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1 Executive Summary 

1.1 Respondents 
 

791 respondents completed an online or paper form during the 
consultation period.  

99% of respondents were responding as an individual, with 1% 
responding on behalf as an organisation. 

14% of respondents submitted a response to either the initial 
consultation or during the 5-day engagement period. 86% did not 
submit a response previously. 

 

1.2 Respondent profile 
 

Just under two thirds of respondents (62%) are BCP residents (living 
outside of the Whitecliff area), with 60% of respondents visiting Poole 
Park and/or Whitecliff Park.  
 

Just over four out of ten (42%) travel though for work/leisure/education 
purpose. 13% live in the Whitecliff area, with a further 2% living in 
Whitecliff Road, 3% in Twemlow Avenue or Orchard Avenue and 2% 
living in another road off Whitecliff Road.  
 

11% work in the area, 11% are visitors to Poole, 6% park along 
Whitecliff Road and 3% own/run a business in the area*. 

 

1.3 Views on the options 
 41% agree with Option A (leave Whitecliff Road open to all traffic 

through Keyhole Bridge), with 58% disagreeing.  
 

 26% agree with Option B (re-close Whitecliff Road at Keyhole 
Bridge to motor vehicles for a further trial period of six months 
using a new ETRO), with 59% disagreeing.  

 

 65% agree with Option C (permanently close Whitecliff Road at 
Keyhole Bridge to motor vehicles). 35% disagree.   
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1.4 Reasons for views on the options 
 

The top four reasons for agreeing on each of the options are shown below: 

Option A   concerns regarding an increase in congestion on alternative 
routes (50%) 

 better accessibility for the disabled (45%)  
 concerns regarding air quality through Poole Park (41%)  
 concerns regarding air quality on alternative routes (37%) 

Option B  

 

 to enable a trial closure to be undertaken during a period without 
Covid-19 related restrictions (52%) 

 to facilitate a longer trial period (if experimental closure 
undertaken) (50%) 

 better environment for cyclists (38%) 
 better environment for pedestrians (36%) 

Option C  better environment for pedestrians (89%) 
 better environment for cyclists (85%) 
 concerns regarding air quality through Poole Park (59%) 
 better accessibility for the disabled (59%) 

 
 

 

1.5 Key differences in response 
 

 Results vary by respondent type, age, gender and disability and mode 
of travel (with cyclists, pedestrians and those who drive having 
differing views) for each of the options. 

 

1.6 Summary of comments 
Respondents were asked to provide any other comments, alternative suggestions or 
amendments that they would like to make about the scheme.  

Respondents were split in terms of whether Keyhole Bridge should be closed or kept 
open to motorised vehicles. 

Reasons for wanting the bridge to be closed to motorised vehicles included improved 
safety for pedestrians and cyclists, both when using the bridge as well as within 
Poole Park and surrounding areas. Closing the bridge would prevent the park from 
being used as a cut through and there are alternative routes that they could use. 
Restricting access would create a cleaner, safer environment for pedestrians, 
cyclists and other park users to enjoy. 
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Conversely, respondents who wanted the bridge to remain open to motorised 
vehicles felt that there were no issues or conflict between different user groups using 
the bridge, while closing it would create congestion and increased pollution on 
surrounding routes. Respondents felt that the route should remain open to all and 
that closing it would restrict access to the park for elderly and disabled.  

Respondents also commented on the consultation process and the previous trial 
period, with comments split between being in favour and against the decision to 
reopen the bridge to motorised vehicles. 

Respondents suggested various alternative and complementary measures to closing 
the bridge to motorised vehicles, including installing traffic lights, making the bridge a 
one-way system and access restrictions within the park to control traffic flow.  

Respondents also commented on the need to address the flooding that occurs under 
the bridge to make it easier and safer for pedestrians and cyclists to pass through. 

While the majority of the main themes and comments identified within this report 
were consistent with the feedback provided via the initial consultation, there were 
some additional aspects captured that weren’t mentioned previously, including:  
 
 Comments about the consultation process and the decision to reopen the bridge 

to motorised vehicles  
 Cyclists and pedestrians have alternative routes that they could use, including 

the underpass at Park Lake Road, if they did not want to go through Keyhole 
Bridge if it is open to motorised vehicles  

 Access through Keyhole Bridge is easier for the elderly, those with a disability 
and those with pushchairs if it is closed to motorised vehicles.  

 More suggestions for traffic lights to be installed at Keyhole Bridge instead of 
closing it to motorised vehicles. 
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2 Introduction and background 

In August 2020, BCP Council introduced an Experimental Traffic Regulation Order 
(ETRO) to prioritise walking and cycling on Whitecliff Road at Keyhole Bridge. This 
was to create a safer environment to travel to and through the area on foot or by 
bicycle. The ETRO could run for up to 18 months and a decision was made to 
withdraw the ETRO in March 2021. 

A ruling published by the High Court on 18 November 2021 found that in ending the 
consultation period earlier than had originally been indicated, the council may have 
denied the opportunity for those who had not yet contributed to the consultation to 
do so. In line with that ruling, the council carried out a further period of consultation 
from Monday 28 February until 23:59 on Friday 8 April 2022. 

The purpose of the consultation is to gather any new thoughts, feedback or 
suggestions which, in addition to those gathered from the initial consultation 
exercise, may help inform a decision as to what changes to the road (if any) should 
be implemented.  

In making the ruling the judge stated: ‘Those who have already responded ought not 
to send a further response, unless there is a genuinely new point to be made. 
Accordingly, those who have already submitted a response should only provide a 
further response if they are making a genuinely new point’. 

Respondents were told that they may find it helpful to consider representations that 
had already been made before making their response. 

 

2.1 Methodology 
The consultation started on Monday 28 February and closed at 11:59 on 
Friday 8 April 2022.  

Information about the review and a consultation form was available 
online at bcpcouncil.gov.uk/KeyholeBridgeReview.  



 
 

 
 

5 
 

3 Analysis 

Results are broken down by respondent type, mode of travel and equalities groups 
(where sample sizes are large enough) to show any significant differences.  
 
The base is small for some groups shown in the charts. Results are not shown 
where the base is less than 10, and where the base is between 10 and 30, it is 
marked with an * to highlight the low base number. Caution must be taken when 
using these findings. 
 
Percentages 
Figures in this report are presented as a percentage of people who answered the 
question.  The percentages in this report will not always add up to 100%. This can be 
because of rounding, or because for some questions, respondents are allowed to 
select more than one response. 

Qualitative comments 
Qualitative responses (write in text) to questions were exported into Excel and were 
thematically analysed by Darmax Research. The most common themes are reported 
on in this report.  Anonymised quotes from participants have been used to illustrate 
the themes identified. 

Please note that while the purpose of qualitative data is to provide deeper insights 
into reasoning and impact rather than to quantify data, the numbers of respondents 
who mentioned the most prevalent themes are provided in this report to give an 
indication of the magnitude of response. However, given the nature of qualitative 
data, it should be noted that this does not provide an indication of significance in 
relation to the question asked. 

In addition, where respondents have provided comments that relate to more than 
one theme, their feedback has been categorised into multiple categories. 
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4 Results 

4.1 Respondents 
791 respondents completed an online or paper form during the 
consultation period.  

The respondent profile is shown in Appendix A and map of postcodes is 
shown in Section 5. 

99% of respondents were responding as an individual, with 1% responding on behalf 
as an organisation (Base=781). 

 

4.2 Respondent Type 
Just under two thirds of respondents (62%) are BCP residents (living outside of the 
Whitecliff area), with 60% of respondents visiting Poole Park and/or Whitecliff Park. 
Just over four out of ten (42%) travel though for work/leisure/education.  

13% live in the Whitecliff area, with a further 2% living in Whitecliff Road, 3% in 
Twemlow Avenue or Orchard Avenue and 2% living in another road off Whitecliff 
Road. 

11% work in the area, 11% are visitors to Poole, 6% park along Whitecliff Road and 
3% own/run a business in the area*. 

Figure 1: Respondent type 

 

Base (773) 

*’run a business’ has less than 10 respondents, so is too small to be used for any cross analysis. 
‘lives in Whitecliff Road’, ‘lives in Twemlow Avenue or Orchard Avenue’ and ‘lives in another road off 
Whitecliff Road’ also have small numbers, so have been combined into one category for cross-
analysis with other questions.  

2%

3%

2%

13%

62%

11%

60%

42%

6%

3%

11%

5%

lives in Whitecliff Road *

lives in Twemlow Avenue or Orchard Avenue *

lives in another road off Whitecliff Road *

lives in the Whitecliff area (but not the roads above)

BCP resident (outside Whitecliff)

a visitor to Poole

visits Poole Park and/or Whitecliff Park

travels through for work/leisure/education

parks along Whitecliff Road

owns/runs a business in the area *

works in the area

other
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4.3 Submitted a previous response 
In making the ruling the judge stated: 'Those who have already responded ought not 
to send a further response, unless there is a genuinely new point to be made'.  

14% of respondents submitted a response to either the initial consultation or during 
the 5-day engagement period. 86% did not submit a response previously. 

Figure 2: Submitted a previous response 

 

Base (728) 

4.4 How often travel through the area 
 

48% of respondents travel through the area once a week or more often, with 9% 
travelling through six to seven days a week. 

Figure 3: How often travel through the area 

 

Base (785) 

14%

86%

Yes No

9%

19%

20%

19%

17%

13%

1%

2%

6-7 days a week

3-5 days a week

1-2 days a week

At least once a fortnight

At least once a month

Less than once a month

Never

Don't know
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4.5 Mode of travel through the area 
Most respondents travel through the area on foot (64%), with just over half (52%) 
travelling by bike and just under one half (47%) by car/van. 2% travel by 
motorbike/moped and by mobility scooter/wheelchair. 2% selected other, which 
included car, with walking children and horse. 

Figure 4: How travel through the area 

 

Base (775) 

4.6 Why travel through the area 
Three quarters of respondents (75%) travel through the area to go to Poole 
Park/Whitecliff Park. Just under one quarter (23%) go to shops or use local services, 
15% use it as a short cut, 14% live in Whitecliff or the surrounding roads and 12% 
travel to work. 1% run a business there.  

Figure 5: Why travel through the area 

 

Base (761) 
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On foot
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Other

14%

75%

15%

12%

2%

1%

23%

18%

I live in Whitecliff Road or the surrounding roads
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18% put ‘other’, which includes leisure, walking, cycling, running, travelling to Poole, 
Sandbanks and other reasons, as shown in the figure below. 

Figure 6: Other reasons for travelling through the area 

 
Base (161) 

 

4.7 Car and bike ownership 
 

A high proportion of respondents (90%) own, or have use of, a car. 10% do not have 
use of a car. 

Figure 7: Car ownership 

 

Base (772) 

 

  

90%

10%

Yes No
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Just under eight out of ten respondents (79%) own a bicycle/e-bike and a further 3% 
have access to a bike. 18% do not have a bike/e-bike. 
 

Figure 8: Own a bike/e-bike 

 

Base (777) 

  

79%

3%

18%

Own a bicycle/e-bike

Have access to a bicycle/e-bike owned by someone else

None of the above
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4.8 Views on the options for Keyhole Bridge 
 

Respondents were asked to what extent do you agree or disagree with the following 
options: 

Option A – leave Whitecliff Road open to all traffic through Keyhole Bridge 

Option B – re-close Whitecliff Road at Keyhole Bridge to motor vehicles for a further 
trial period of six months using a new ETRO  

Option C – permanently close Whitecliff Road at Keyhole Bridge to motor vehicles  

 

The overall responses are shown below in the chart below.  

 41% agree with Option A (leave Whitecliff Road open to all traffic through 
Keyhole Bridge), with 58% disagreeing.  
 

 26% agree with Option B (re-close Whitecliff Road at Keyhole Bridge to motor 
vehicles for a further trial period of six months using a new ETRO), with 59% 
disagreeing.  
 

 65% agree with Option C (permanently close Whitecliff Road at Keyhole Bridge 
to motor vehicles. 35% disagree.  
 

Figure 9: To what extent do you agree or disagree with the following options 

 

Bases (as shown)  

Views differ by respondent type, how they travel to/through the area; by age, 
disability and gender as described in more detail on the following pages. The 
commentary is followed by tables showing the results for each group.  

 

40%

7%

62%

19%

3%

13%

2%

15%

56%

44%
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Option A (730)
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4.8.1  Views on the options by respondent type 
 

 Those who park along Poole Park/Whitecliff Park have the highest levels of 
agreement with Option A (59% agree) and the lowest levels of agreement with 
Option C (48% agree). 20% agree with Option B (68% disagree). 
 

 Visitors to Poole have the lowest levels of agreement with Option A (24% agree) 
and the highest agreement with Option C (78% agree). 35% agree with Option 
B and 47% disagree (the highest level of disagreement). 
 

 Those living in Whitecliff Road, Twemlow Avenue, Orchard Avenue or other road 
off Whitecliff Road are evenly split for Option A (50% agree and 50% disagree), 
just under two thirds disagree (67%) with Option B and 57% agree with Option 
C (43% disagree). These results are more mixed and are reflective of the 
variation in views of those living in the different roads in the Whitecliff area (it is 
too small to report the results of individual roads). 
 

 Those living in the Whitecliff area (not in the roads above), BCP residents and 
those who visit Poole Park/Whitecliff Park have similar views about each of the 
options, with 41% to 44% agreeing with Option A, 25% to 29% agreeing with 
Option B, and 62% to 63% agreeing with Option C. 
 

 Those who travel through for work/leisure/education agree with Option C the 
most (69% agree) and Option B the least (26% agree), followed by Option A 
(36% agree). 
 

 Those who work in the area have the highest levels of agreement with Option B 
(40% agree and 49% disagree). 38% agree with Option A and 66% agree with 
Option C. 
 

The full table of results is on the next page. The grey shading shows where there are 
significantly different results. 
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Figure 10: Views on the options by respondent type 

  
Option A Option B Option C 

Base Agree Neither Disagree Base Agree Neither Disagree Base Agree Neither Disagree 
lives in Whitecliff Rd, Twemlow Avenue, 
Orchard Ave or other road off Whitecliff Rd 

52 50% - 50% 45 27% 7% 67% 51 57% - 43% 

lives in the Whitecliff area (not roads above) 91 41% 1% 58% 83 29% 11% 60% 91 63% - 37% 

BCP resident (outside Whitecliff) 447 44% 0% 56% 425 25% 13% 62% 454 62% - 38% 

visitor to Poole  79 24% - 76% 78 35% 18% 47% 79 78% - 22% 

visits Poole Park/Whitecliff Park  432 43% - 57% 406 26% 13% 61% 436 63% - 37% 

travels through for work/leisure/education 298 36% 0% 63% 285 26% 15% 58% 304 69% - 31% 

parks along Whitecliff Road  44 59% 2% 39% 41 20% 12% 68% 44 48% - 52% 

works in the area 86 38% 1% 60% 81 40% 11% 49% 83 66% - 34% 

Bases (as shown)  
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4.8.2 Views on the options by mode of travel 
 

 Shading is used to show where there is significant differences between groups, with red showing more negative and green showing 
more positive than other groups. 

 Results vary by mode of travel, with those travelling by car having the highest support for Option A (75%), with just under one third 
(32%) of those who travel on foot and 23% of those travelling by bicycle agreeing with this option. 
 

 Just over eight out of ten (81%) of those who cycle and just under three quarters (73%) of those who walk agree with Option C. 
This compares to 28% of those who drive. 
 

 13% of those who travel by car/van agree with Option B, with 30% of those who walk and 33% of those who cycle agreeing. 
 

Figure 11: Views on the options by mode of travel 

  
Option A  Option B  Option C  

Base Agree Neither Disagree Base Agree Neither Disagree Base Agree Neither Disagree 
On foot 458 32% 0% 68% 434 30% 16% 54% 470 73% - 27% 
Bicycle 370 23% 0% 77% 356 33% 17% 51% 391 81% - 19% 
Car/van 350 75% 0% 24% 319 13% 8% 80% 330 28% - 72% 

Bases (as shown)   
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4.8.1 Views on the options by equalities groups 
Disability  Those with a disability that limits their activities a lot have the highest levels of agreement for Option A (77% agree), 

whilst those with no disability have the highest agreement for Option C (72%). 
Gender  Females have higher levels of agreement for Option A (43%) than males (36%) and higher levels of disagreement for 

Option B (64%) than males (55%). 
 Males have higher levels of agreement for Option C (70%) than females (62%). 

Age  Those aged 18-34 and 35-44 have the biggest variation in their views on Options A and C, with those aged 35-44 having 
the highest levels of agreement for Option C (73% agree), followed by those aged 18-34 (71% agree), whilst 72% of 
those aged 35-44 and 70% of those aged 18-34 disagree with Option A. 

 Option B has lower levels of agreement amongst those aged 45 and over, with 13% of those aged 75 years and over 
agreeing with Option B (71% disagree). 

 

Figure 12: Views on the options by equalities groups 

  
 Option A  Option B  Option C 

Base Agree Neither Disagree Base Agree Neither Disagree Base Agree Neither Disagree 
Age                      
18 - 34 years  73 30% - 70% 73 36% 16% 48% 75 71% - 29% 
35 - 44 years  136 28% - 72% 135 32% 16% 53% 140 73% - 27% 
45 - 54 years  162 41% 1% 58% 153 28% 13% 59% 162 62% - 38% 
55 - 64 years 166 48% - 52% 154 23% 13% 64% 171 60% - 40% 
65 - 74 years  109 47% - 53% 97 25% 9% 66% 112 65% - 35% 
75 years and over  36 50% - 50% 31 13% 16% 71% 35 63% - 37% 

Gender                    
Female  259 43% - 56% 239 26% 10% 64% 260 62% - 38% 
Male  379 36% - 64% 365 28% 16% 55% 396 70% - 30% 

Disability                       
Yes - limited a lot  53 77% - 23% 43 12% 7% 81% 45 29% - 71% 
Yes - limited a little  108 49% 1% 50% 101 18% 11% 71% 107 53% - 47% 
No disability 459 33% - 66% 444 31% 14% 54% 485 72% - 28% 

Bases (as shown) 
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4.9 Reasons for views on the options 
Respondents were asked to indicate the reason(s) for views on each of the options. 

Response varied for each of the options, with the number of respondents for each 
question (the base) shown in the chart on the next page.  

The main reasons for each of the options were: 

Option A  
 concerns regarding an increase in congestion on alternative routes (50%) 
 better accessibility for the disabled (45%)  
 concerns regarding air quality through Poole Park (41%)  
 concerns regarding air quality on alternative routes (37%). 

Option B  
 to enable a trial closure to be undertaken during a period without Covid-19 

related restrictions (52%) 
 to facilitate a longer trial period (if experimental closure undertaken) (50%) 
 better environment for cyclists (38%) 
 better environment for pedestrians (36%) 

Option C 
 better environment for pedestrians (89%) 
 better environment for cyclists (85%) 
 better accessibility for the disabled (59%) 
 concerns regarding air quality through Poole Park (59%) 

 

Views differ by respondent type, how they travel to/through the area, by age, gender 
and disability and mode of travel as shown in more detail in the following pages.  
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Figure 13: Reasons for views on the options (please note the bases vary for each option) 

35%
33%

50%

17%

41%
37%

45%

16%
20%

36%
38%

26%

52%

26% 25% 25%

50%

8%

89%
85%

21%

13%

59%

20%

59%

10%
14%

better enviornment
for pedestrians

better environment
for cyclists

concerns regarding
an increase in
congestion on

alternative routes

to enable a trial
closure to be

undertaken during a
period without

Covid-19 related
restrictions

concerns regarding
air quality through

Poole Park

concerns regarding
air quality on

alternative routes

better accessibility
for the disabled

to facilitate a longer
trial period (if

experimental closure
undertaken)

other

Option A (Base 368) Option B (Base = 284) Option C (Base = 533)



 
 

 
 

1 
 

4.9.1 Reasons for views on the options by respondent type 
 

 The tables showing the breakdown of the results for each of the options by 
respondent type are shown on the next three pages. 

 Grey shading is used to show the highest four reasons for each of the options, 

with the top four reasons for each option being broadly the same as the overall 

sample top four for Option A and Option B, and exactly the same in Option C. 

Option A 

 There is little variation amongst respondent types for Option A, with ‘better 
environment for pedestrians’ and ‘concerns regarding air quality on alternative 
routes’ showing the only differences.  

 Some groups (those living in Whitecliff Rd, Twemlow Ave, Orchard Ave or other 
road off Whitecliff Rd, those who visit Poole Park and/or Whitecliff Park and those 
who work in the area) have five/six top answers where the percentages for some 
of the reasons are the same. 

 

Option B 

 There is a slight variation amongst respondent types for reasons for views on 
Option B. 

 ‘To enable a trial closure to be undertaken during a period without Covid-19 
related restrictions’ is the highest reason for Option B for most groups. 

 ‘To facilitate a longer trial period’ was a top reason for all groups, with the 
exception of those living in Whitecliff Rd, Twemlow Ave, Orchard Ave or other 
road off Whitecliff Rd, where 24% selected this reason. 

 

Option C 

 Visitors to Poole have significantly higher responses for each of the issues, 
except for ‘concerns regarding an increase in congestion on alternative routes’ for 
Option C. 
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Figure 14: Reasons for views on Option A by respondent type 

Option A  
(360) 

All 
(368) 

Whitecliff Rd, 
Twemlow Ave, 
Orchard Ave / 
other road off 
Whitecliff Rd 

(24) 

Whitecliff area 
(but not the 

roads above) 
(51) 

BCP resident 
(outside 

Whitecliff) (229) 
a visitor to 
Poole (34) 

visits Poole 
Park and/or 

Whitecliff Park 
(221) 

work/ leisure/ 
education (135) 

parks along 
Whitecliff Road 

(27) 
works in the 

area (39) 

better environment for 
pedestrians 

35% 42% 27%* 34% 47%* 35% 36% 30% 36% 

better environment for 
cyclists 

33% 33% 25% 34% 41% 33% 36% 26% 33% 

concerns regarding an 
increase in congestion on 

alternative routes 

50% 54% 53% 52% 44% 50% 46% 48% 46% 

to enable a trial closure to 
be undertaken during a 
period without Covid-19 

related restrictions 

17% 17% 14% 17% 15% 15% 20% 15% 21% 

concerns regarding air 
quality through Poole Park 

41% 33% 43% 38% 47% 41% 47% 33% 38% 

concerns regarding air 
quality on alternative 

routes 

37% 33% 35% 36% 38% 35% 39% 22% 36% 

better accessibility for the 
disabled 

45% 46% 45% 46% 50% 44% 47% 52% 44% 

to facilitate a longer trial 
period (if experimental 

closure undertaken) 
 

16% 21% 16% 15% 21% 15% 19% 11% 18% 

 



 
 

 
 

2 
 

Figure 15: Reasons for views on Option B by respondent type 

Option B  
(280) 

All 
 (284) 

Whitecliff Rd, 
Twemlow 

Ave, Orchard 
Ave or other 

road off 
Whitecliff Rd 

(21) 

lives in the 
Whitecliff area 

(but not the 
roads above) 

(39) 

BCP resident 
(outside 

Whitecliff) 
(170) 

a visitor to 
Poole (37) 

visits Poole 
Park and/or 

Whitecliff Park 
(169) 

travels 
through for 

work/leisure/e
ducation (122) 

parks along 
Whitecliff 
Road (16) 

works in the 
area (37) 

better environment for 
pedestrians 

36% 38% 36% 33% 46% 38% 47% 38% 51% 

better environment for 
cyclists 

38% 43% 38% 34% 51% 41% 49% 31% 49% 

concerns regarding an 
increase in congestion on 

alternative routes 

26% 29% 38% 25% 19% 31% 29% 44% 30% 

to enable a trial closure to 
be undertaken during a 
period without Covid-19 

related restrictions 

52% 43% 46% 57% 46% 56% 55% 56% 62% 

concerns regarding air 
quality through Poole 

Park 

26% 33% 26% 25% 35% 24% 33% 19% 30% 

concerns regarding air 
quality on alternative 

routes 

25% 14% 26% 26% 24% 29% 31% 56% 32% 

better accessibility for the 
disabled 

25% 24% 23% 25% 27% 28% 32% 38% 41% 

to facilitate a longer trial 
period (if experimental 

closure undertaken) 

50% 24% 49% 51% 51% 50% 49% 56% 46% 
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Figure 16: Reasons for views on Option C by respondent type 

Option C 
(524) 

All 
(533) 

Whitecliff Rd, 
Twemlow 

Ave, Orchard 
Ave or other 

road off 
Whitecliff Rd 

(36) 

lives in the 
Whitecliff area 

(but not the 
roads above) 

(67) 

BCP resident 
(outside 

Whitecliff) 
(323) 

a visitor to 
Poole (60) 

visits Poole 
Park and/or 

Whitecliff Park 
(312) 

travels 
through for 

work/leisure/e
ducation (229) 

parks along 
Whitecliff 
Road (22) 

works in the 
area (61) 

better environment for 
pedestrians 

89% 86% 85% 87% 95% 87% 91% 73% 87% 

better environment for 
cyclists 

85% 78% 85% 84% 95% 83% 87% 68% 84% 

concerns regarding an 
increase in congestion on 

alternative routes 

21% 28% 21% 22% 23% 22% 20% 18% 21% 

to enable a trial closure to 
be undertaken during a 
period without Covid-19 

related restrictions 

13% 14% 9% 13% 20% 13% 13% 0% 18% 

concerns regarding air 
quality through Poole 

Park 

59% 56% 52% 62% 73% 57% 63% 68% 66% 

concerns regarding air 
quality on alternative 

routes 

20% 28% 15% 19% 28% 20% 21% 23% 23% 

better accessibility for the 
disabled 

59% 53% 57% 59% 70% 59% 66% 64% 59% 

to facilitate a longer trial 
period (if experimental 

closure undertaken) 

10% 14% 10% 10% 13% 11% 10% 0% 10% 

Bases (as shown) 
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4.9.2 Reasons for views on the options by equalities groups 
 

There are statistically significant differences by age, disability and gender for each of 
the options, as shown in the summaries for each option below. The tables of results 
are on the next three pages. 

Option A 

Age  Those aged 18-34 have several significantly higher reasons for 
their views on Option A than other age groups. 

 ‘Concerns regarding air quality through Poole Park’ is a more 
significant concern for Option A for those aged 18-34 (66%) than 
other age groups.  

 ‘Concerns regarding air quality on alternative routes’ is a more 
significant concern for Option A for those aged 18-34 (47%), 
those aged 35-44 (43%) and those aged 65-74 (39%) than other 
age groups, particularly those aged 75 years and over (13%).  
 

Gender  ‘Concerns regarding an increase in congestion on alternative 
routes’ is a higher concern for females (56%) than males (54%) 
for Option A. 

 ‘Concerns regarding air quality through Poole Park’ is a bigger 
reason for Option A for males (46%) than females (32%). 
 

Disability  Those with a disability have several significantly higher reasons 
for their views on Option A than those with no disability, including 
‘better accessibility for the disabled’ (69% with a limited illness 
that affects activities a lot, compared to 32% for those with no 
disability) and ‘concerns regarding an increase in congestion on 
alternative routes’ (68% for those whose activities are limited a 
lot, compared to 48% with no limiting illness). 

 

Option B 

Age  There is more variation in the selection of reasons for Option B by 
age, as the table ‘Reasons for views on Option B by equalities 
groups’ shows.  

 

Gender  There are no significant differences by gender for Option B. 
 

Disability  There are some differences by disability, with 36% of those with 
an illness that limits activities a lot selecting ‘concerns regarding 
an increase in congestion on alternative routes’ as a reason, 
compared to 23% of those with no limiting illness. More of those 
with no disability selected ‘to enable a trial closure to be 
undertaken during a period without Covid-19 related restrictions’ 
(53%) and ‘to facilitate a longer trial period’ (52%) compared to 
those with an illness that limits activities a lot (29% for each 
reason). 
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Option C 

Age  Those aged 18-34 have four significantly higher reasons and those 
aged 35-44 have three significantly higher reasons for their views on 
Option C than other age groups, corresponding with higher proportions 
of these age groups agreeing with Option C. 

 
 

Gender There are no differences by gender for Option C. 

Disability There are some differences by disability, including: 
 90% of those with no disability and 86% of those with an illness 

that limits their activities a little selecting ‘better environment for 
pedestrians’ as a reason, compared to 67% of those with an 
illness that limits their activities a lot.  
 

 88% of those with no disability selected ‘better environment for 
cyclists as a reason, compared to 67% of those with an illness 
that limits their activities a little lot and 79% of those with an 
illness that limits their activities a little. 

 

 There are also differences for ‘concerns regarding an increase in 
congestion on alternative routes’, ‘concerns regarding air quality 
on alternative routes’ and ‘to facilitate a longer trial period’, as the 
table ‘Reasons for views on Option C by equalities groups’ 
shows. 
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Figure 17: Reasons for views on Option A by equalities groups 

Option A  

Age Gender Disability 

18 - 34 
years 
(32) 

35 - 44 
years 
(60) 

45 - 54 
years 
(82) 

55 - 64 
years 
(88) 

65 - 74 
years 
(67) 

75 
years 
+ (16) 

Female 
(127) 

Male 
(190) 

Yes - 
limited 
a lot 
(36) 

Yes - 
limited 
a little 
(54) 

No 
disability 

(222) 
better environment for 
pedestrians 

34% 28% 39% 30% 37% 31% 32% 33% 36% 37% 32% 

better environment for cyclists 44% 28% 30% 30% 39% 31% 31% 32% 31% 41% 30% 
concerns regarding an increase 
in congestion on alternative 
routes 

53% 55% 46% 57% 42% 38% 56% 45% 64% 48% 48% 

to enable a trial closure to be 
undertaken during a period 
without Covid-19 related 
restrictions 

28% 18% 16% 13% 16% 13% 13% 17% 25% 24% 13% 

concerns regarding air quality 
through Poole Park 

66% 43% 34% 40% 37% 31% 32% 46% 28% 46% 40% 

concerns regarding air quality 
on alternative routes 

47% 43% 33% 34% 39% 13% 33% 39% 42% 46% 34% 

better accessibility for the 
disabled 

47% 30% 45% 44% 52% 19% 44% 42% 69% 59% 32% 

to facilitate a longer trial period 
(if experimental closure 
undertaken) 

28% 15% 13% 11% 18% 19% 13% 16% 25% 28% 10% 
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Figure 18: Reasons for views on Option B by equalities groups 

Option B 

Age Gender Disability 

18 - 35 
years 
(35) 

35 - 44 
years 
(51) 

45 - 54 
years 
(66) 

55 - 64 
years 
(69) 

65 - 74 
years 
(37) 

75 
years 
+ (14) 

Female 
(100) 

Male 
(160) 

Yes - 
limited 
a lot 
(14) 

Yes - 
limited 
a little 
(40) 

No 
disability 

(203) 
better environment for 
pedestrians 

46% 35% 45% 32% 24% 21% 32% 40% 21% 33% 40% 

better environment for cyclists 40% 43% 50% 33% 22% 21% 34% 42% 29% 33% 42% 
concerns regarding an increase 
in congestion on alternative 
routes 

17% 33% 27% 28% 19% 36% 26% 26% 36% 35% 23% 

to enable a trial closure to be 
undertaken during a period 
without Covid-19 related 
restrictions 

51% 63% 47% 55% 57% 29% 51% 54% 29% 55% 53% 

concerns regarding air quality 
through Poole Park 

26% 31% 29% 20% 27% 21% 28% 25% 43% 23% 27% 

concerns regarding air quality 
on alternative routes 

14% 29% 32% 20% 32% 14% 25% 25% 36% 23% 24% 

better accessibility for the 
disabled 

29% 31% 36% 16% 16% 0% 24% 27% 21% 23% 27% 

to facilitate a longer trial period 
(if experimental closure 
undertaken) 

43% 63% 55% 46% 57% 14% 50% 50% 29% 50% 52% 
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Figure 19: Reasons for views on Option C by equalities groups 

Option C 

Age Gender Disability 

18 - 35 
years 
(58) 

35 - 44 
years 
(112) 

45 - 54 
years 
(111) 

55 - 64 
years 
(120) 

65 - 74 
years 
(83) 

75 
years 
+ (24) 

Female 
(185) 

Male 
(303) 

Yes - 
limited 
a lot 
(21) 

Yes - 
limited 
a little 
(71) 

No 
disability 

(376) 
better environment for 
pedestrians 

93% 95% 86% 85% 86% 88% 88% 89% 67% 86% 90% 

better environment for cyclists 90% 93% 84% 80% 83% 83% 84% 86% 67% 79% 88% 
concerns regarding an increase 
in congestion on alternative 
routes 

26% 22% 23% 22% 17% 17% 22% 20% 33% 32% 18% 

to enable a trial closure to be 
undertaken during a period 
without Covid-19 related 
restrictions 

21% 13% 14% 10% 11% 0% 11% 13% 14% 17% 11% 

concerns regarding air quality 
through Poole Park 

57% 57% 57% 61% 64% 54% 61% 59% 48% 61% 60% 

concerns regarding air quality 
on alternative routes 

28% 20% 23% 17% 20% 8% 19% 20% 38% 23% 18% 

better accessibility for the 
disabled 

66% 63% 57% 53% 61% 42% 57% 60% 62% 63% 57% 

to facilitate a longer trial period 
(if experimental closure 
undertaken) 

16% 11% 10% 11% 8% 0% 11% 10% 14% 15% 8% 
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4.9.3 Reasons for views on the options by mode of travel 
 

 ‘Better environment for pedestrians’ is the highest reason for Option C for those 
who travel by bicycle (94%) and those who travel on foot (91%). This is followed 
by ‘better environment for cyclists’, with 91% of those who travel on bicycle 
selecting this reason and 87% of those who walk. 
 

 ‘Concerns regarding an increase in congestion on alternative routes’ is 
significantly higher those who travel by car than those who walk and travel by 
bicycle for all options. 
 

 ‘Concerns regarding air quality through Poole Park’ is significantly higher for 
those who walk and travel by bicycle than those who travel by car for all options. 
 

 ‘Better accessibility for the disabled’ is a greater concern for Option A by those 
who drive (59%) and is a greater concern for Option C by those who walk (62%) 
and those who travel by bicycle (63%).  
 

 ‘To enable a trial closure to be undertaken during a period without Covid-19 
related restrictions’ is significantly higher for Option B for those who walk (57%) 
and cycle (53%), compare to 37% of those who drive. ‘To facilitate a longer trial 
period’ follows a similar pattern, with 52% of those who walk and 50% of those 
who cycle selecting this reason, compared to 36% of those who drive. 
 

 ‘Concerns regarding air quality on alternative routes’ is significantly higher for 
those who drive (Option B=31% and Option C=27%), compared to those who 
cycle or walk. 
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Figure 20: Reasons for views on Options by mode of transport 

  
Option A Option B Option C 

On foot 
(206) 

Bicycle 
(152) 

Car/van 
(230) 

On foot 
(185) 

Bicycle 
(156) 

Car/van 
(105) 

On foot 
(371) 

Bicycle 
(329) 

Car/van 
(154) 

better environment for pedestrians 35% 37% 41% 37% 40% 28% 91% 94% 66% 

better environment for cyclists 33% 38% 38% 39% 42% 32% 87% 91% 60% 

concerns regarding an increase in 
congestion on alternative routes 

49% 43% 57% 27% 22% 43% 20% 20% 36% 

to enable a trial closure to be 
undertaken during a period without 
Covid-19 related restrictions 

17% 15% 20% 57% 53% 37% 11% 13% 16% 

concerns regarding air quality 
through Poole Park 

46% 51% 29% 26% 29% 17% 62% 62% 49% 

concerns regarding air quality on 
alternative routes 

33% 36% 36% 23% 21% 31% 19% 19% 27% 

better accessibility for the disabled 40% 38% 59% 28% 26% 19% 62% 63% 37% 

to facilitate a longer trial period (if 
experimental closure undertaken) 

15% 14% 20% 52% 50% 36% 11% 9% 10% 
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4.10  Comments about the scheme 
Respondents were asked to provide any other comments that they would like to 
make about the scheme. 410 respondents provided feedback to this question which 
has been coded into themes to make them easier to interpret. Please note that 
where respondents have provided comments that relate to more than one theme, 
their feedback has been categorised into multiple categories. 

Responses were coded in to seven key themes relating to ‘wanting Keyhole Bridge 
closed to motorised vehicles’, ‘wanting Keyhole Bridge open to motorised vehicles’, 
‘alternative measures’, complementary measures’, ‘comments about the consultation 
process’, ‘changes in use since previous trial period was removed’, and ‘other road 
closures/schemes’. 

Theme Number of comments 

Want Keyhole Bridge closed to motorised vehicles 484 

Want Keyhole Bridge open to motorised vehicles 312 

Alternative measures 36 

Complementary measures 32 

Comments about the consultation process 96 

Changes in use since previous trial period was removed 15 

Other road closures/schemes 7 

 

4.10.1 Want Keyhole Bridge closed to motorised vehicles 
There were 484 comments relating to the desire for Keyhole Bridge to be closed to 
motorised vehicles. These comments were further themed into four subthemes 
relating to ‘safety’, creating an ‘enhanced amenity for cyclists and pedestrians’, 
‘reduced access for motorised vehicles’, and ‘general comments in support of a 
closure’. 

Theme Number of comments 

Safety 147 

Enhanced amenity for cyclists and pedestrians 112 

Reduced access for motorised vehicles 169 

General comments in support of a closure 56 
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4.10.1.1 Safety 
There were 147 comments relating to improved safety if Keyhole Bridge is closed to 
motorised vehicles. 58 of these comments related to increased safety of 
pedestrians and cyclists while using the bridge, while 14 respondents 
commented that it is unsafe as a shared space. 6 respondents felt that allowing 
access to motorised vehicles creates an unnecessary safety risk to other users. 

“The bridge provides access between two area of leisure 
and is unsafe to be used by pedestrians whilst vehicles can 
still use it.” 

“Pedestrians and cyclists are clearly at real risk from motor vehicles 
by having to share this very narrow road under bridge. Banning 
motor vehicles should be a no-brainer.” 

“It is meant to be shared space but, as always, drivers take over 
and it becomes dangerous.” 

“Allowing motorised vehicles through here is an unnecessary risk. 
So many young children use it. It's an accident waiting to happen.” 

36 respondents commented that motorised vehicles should not be allowed access 
through the bridge because they are inconsiderate to pedestrians and cyclists, 
do not give way and are driven aggressively and intimate other user groups. 

“By remaining open to traffic it creates aggressive behaviour 
as motor vehicles don’t like to wait for pedestrians or 
cyclists.” 

“The cars feel they have priority over pedestrians and so I often 
have to wait for all traffic to go under bridge before passing 
through.” 

26 respondents commented that safety in the park would be improved due to 
fewer motorised vehicles driving through if they were unable to access via Keyhole 
Bridge. 

“Closure would ensure a safer environment for all users of 
both Poole Park as well as Baiter and Whitecliff.” 

“Whilst the Keyhole Bridge is open there is much more motor traffic 
throughout the whole park making it far less safe for all those 
wishing to take exercise and recreational use.” 
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7 respondents commented that safety in general and within the wider area would 
be improved if motorised vehicles were unable to use Keyhole Bridge. 

“Closing the Keyhole Bridge to motor traffic is the best 
solution for safety as there are alternative routes for motor 
vehicles with wider roads. Cars also drive at speed on the 
approach to Keyhole Bridge which makes it extremely 
dangerous for pedestrians and cyclists.” 

 

4.10.1.2 Enhanced amenity for cyclists and pedestrians 
There were 112 comments relating to closing Keyhole Bridge to motorised vehicles 
and creating an enhanced amenity for cyclists and pedestrians. 41 respondents 
commented that preventing access to motorised vehicles through Keyhole Bridge 
means that the park is more pleasant to walk and cycle in and allows young 
children to play freely. 

“During the trial closure the park and Whitecliff was a much 
nicer, safer place to walk/cycle without cars using it as a cut 
through.” 

“It was much better when closed during lockdown - the park was 
more enjoyable to walk through.” 

“During the closure it was a much more pleasant and relaxing 
environment in Poole Park. My children could ride their bikes, scoot 
and walk without the worry of cars.” 

In addition, 20 respondents commented that the park will be used by more 
pedestrians and cyclists if access was restricted and that they have previously 
avoided visiting the park as a result of motorised vehicles accessing it, while 4 
respondents commented that motorised vehicles accessing Keyhole Bridge 
makes it difficult to access the local parks as a pedestrian and/or cyclist. A 
further 7 respondents commented that the closure increased the likelihood to walk 
and/or cycle, resulting in health benefits to them and the wider community. 

“During the recent trial closure period, the bridge appeared 
to me to be heavily used by both pedestrians and cyclists 
and offered an alternative route via Poole Park to cyclists 
heading for Sandbanks.” 

“When the road was closed I started to cycle through, now it has 
reopened I have returned to my car.” 

“The cars feel they have priority over pedestrians and so I often 
have to wait for all traffic to go under bridge before passing 
through.” 



 
 

 
 

4 
 

“It may take time for some people to take decisions to walk or cycle 
rather than drive but the positive effect on public health and 
environmental pollution from motor vehicles would pay off for all 
residents of Poole.” 

15 respondents felt that the closure to motorised vehicles promotes alternative 
travel and persuades them to walk or cycle rather than use their vehicles. 

“Walking is the most democratic form of transport and we 
need to be doing way more across the BCP area to support 
and encourage it. Small projects like this are essential.” 

“The issues raised in this case key to release societal and 
economic value of active travel measures.” 

17 respondents felt that the closure would improve access to the park for the 
elderly and those with a disability as they would not be fearful of an accident with 
a motorised vehicle, while 8 respondents felt that this was the case for those with 
pushchairs and buggies. 

“As a disabled person I strongly prefer being able to travel 
through the bridge without having to worry about the danger 
from cars refusing to share the space.” 

“I have trouble walking through Keyhole Bridge because I cannot 
walk very fast. Drivers do not let me walk through and the narrow 
ledge is not suitable for me to walk on.” 

“It is currently a very unsafe passageway for pedestrians, 
particularly those using a wheelchair or pram (of which I am neither 
but have observed this). Although there are signs giving 
pedestrians right of way, these are frequently not observed by 
motorists.” 

 

4.10.1.3 Reduced access for motorised vehicles 
There were 169 comments relating to reduced access for motorised vehicles through 
Keyhole Bridge. 49 respondents commented that the closure of Keyhole Bridge to 
motorised vehicles reduces the number of vehicles that use Poole Park as a ‘rat-
run’. 

“The main use of the Keyhole Bridge is to enable vehicles to 
use the park as a shortcut or rat run to and from Sandbanks 
Road to avoid the congestion around the Civic Centre and 
queues at the Sandbanks Road Railway Arch. Access to the 
park for these vehicles is simply to use the park road as a 
highway and not use the park itself.” 
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“When this was closed before I significantly reduced the traffic using 
Poole Park as a cut through.” 

“Whilst cycling through Poole Park at 5.10pm there is noticeable 
build-up of traffic travelling from Poole town centre to Whitecliff 
Road. The sudden increase of traffic at this time on weekdays can 
only be people leaving work in Poole town centre and using the 
park as a rat run to get towards Sandbanks.” 

In addition, 30 respondents commented that it is unnecessary for motorised 
vehicles to use this route as there are alternative routes that they can use instead 
that have little impact on their journey times. 

“There are other ways for motorised traffic to pass around 
the area.” 

“There are plenty of routes for traffic to take into Poole without 
driving through Poole Park and disrupting pedestrians, joggers, and 
cyclists.” 

30 respondents felt that closing the bridge to motorised vehicles was better for the 
environment and there is more pollution in the park when vehicles have access 
through Keyhole Bridge. A further 10 respondents commented that parks should be 
car free and therefore it would be positive if they were restricted access via the 
bridge. 

“When the bridge was temporarily closed before, there was 
a big improvement in air quality and more people were 
encouraged to leave their cars at home for shorter journeys.” 

“It seems that all members of the larger community i.e. BCP 
residents would benefit from this closure. The more immediate 
residents may perceive it as a disadvantage, but they too would 
inevitably benefit from better air quality and a quieter environment.” 

“The is zero justification for motor vehicles in parks, they need to go 
the long way round and leave the way clear for people on foot, bike, 
wheelchair and mobility scooter.” 

31 respondents commented that the bridge is too narrow and unsuitable for 
modern vehicles, many of which are more than the 6ft width permitted through the 
bridge. Some of these comments were also concerned that the bridge structure may 
be damaged by vehicles unable to fit through, causing safety concerns for the 
railway. 

“It’s just too narrow for modern wide cars. Many of which are 
over 6' wide.” 
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“The gap under the railway line is not wide enough to facilitate the 
use of both motor traffic and pedestrians.” 

“Removing motor vehicles removes risk of bridge strike impacting 
railway with associated delays and potential for derailment.” 

8 respondents commented that cars travel at unsafe speeds both before and 
through the bridge, while 11 respondents commented that it is not possible to see 
what is coming from the opposite direction through the bridge and therefore it 
would be positive if it were closed to motorised vehicles. 

“When I have been in the area using the Keyhole Bridge 
whilst it is open to all I find it frightening the speed and 
disregard the drivers have to pedestrians, cyclists and each 
other.” 

“Cycling from Whitecliff to the bridge down the hill is always a 
nightmare as traffic is not seen until you get to the entrance to the 
bridge, where you often have to brake hard to avoid a collision.” 

“Vehicle traffic through the bridge is very dangerous for other users 
as there is no clear view through the bridge.” 

 

4.10.1.4 General comments in support of a closure 
There were 56 comments in general support of closing Keyhole Bridge to motorised 
vehicles. 32 of these comments were that the bridge should be closed to 
motorised vehicles without giving specific details as to why. 

“I cannot see any justification for keeping the bridge open for 
motor traffic.” 

“I strongly support a permanent closure of Keyhole Bridge to traffic.” 

In addition, 22 respondents commented that reopening the bridge is inconsistent 
with climate emergency and travel plans/policies of the council. 

“BCP should be taking a lead in making it easier for people 
to walk and cycle and to leave the car at home, in order to 
meet its objectives on active travel, on climate, on reducing 
emissions and saving oil.” 

“It seems ridiculous, that in 2022, and with a major focus on being 
green, and providing accessibility to the disabled, walkers and 
cyclists, that the Keyhole Bridge has remained open to traffic at all. I 
do not see any strong case for the bridge to remain open to any 
motor vehicles for the foreseeable future.” 



 
 

 
 

7 
 

2 respondents commented that they do not want motorised vehicles to be able to 
access Keyhole Bridge because it is a route that connects with other cycle routes 
in the area. 

“Encourage active travel in a safe and secure environment, 
reducing the risk to pedestrians and cyclists. Natural link 
with the existing NCN 25.” 

 

4.10.2 Want Keyhole Bridge open to motorised vehicles 
There were 312 comments relating to the desire for Keyhole Bridge to be kept open 
to motorised vehicles. These comments were further themed into five subthemes 
relating to ‘access’, ‘displaced traffic’, ‘safety’, ‘conflict between cyclists and 
pedestrians’, and ‘general comments in support of keeping access’. 

Theme Number of comments 

Access 106 

Displaced traffic 52 

Safety 6 

Conflict between cyclists and pedestrians 40 

General comments in support of keeping access 108 

 

4.10.2.1 Access 
There were 106 comments relating to motorised vehicles requiring access to 
Keyhole Bridge. 33 of these comments were that the bridge should remain open to 
motorised vehicles without giving specific details why. 

“Please leave this road alone we do not need or want road 
closures or further trials.” 

“I think the bridge should stay open to traffic.” 

“Keep the bridge open to all vehicular and pedestrian traffic.” 

In addition, 27 respondents commented that the bridge should be open to all, while 
11 respondents commented that they should still be able to access the park and that 
they will stop visiting Poole Park if they cannot access it via Keyhole Bridge. 

“It's a public place for local people whether walking, cycling 
or driving.” 

“Keyhole Bridge should be open to all not just a select few of the 
population.” 
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“I feel it should be open as Poole Park is great for dog walking but if 
the bridge was closed to car I feel it wouldn't be as easy to get there 
and would walk and spend my money elsewhere.” 

“If it was closed we would choose somewhere else to go to.” 

33 respondents commented that Keyhole Bridge was a vital access point to the 
park for the elderly and disabled who rely on their car. 

“By closing the Keyhole Bridge to cars you are denying 
access to Poole Park to elderly and disabled people.” 

“Closure of the bridge would impact those with disabilities from 
getting to the park without significant detour.” 

“To close the bridge to all motorised vehicles would deprive people 
with accessibility issues to being driven through our beautiful park, 
especially the boating lake.” 

2 respondents felt that accessing Poole Park via Keyhole Bridge was a good route 
if other roads in the local area are blocked. 

“This bridge provides an alternative route from Sandbanks to 
Poole for those of us who work at St Ann's Hospital if we 
need to avoid road works etc.” 

 

4.10.2.2 Displaced traffic 
There were 52 comments relating to concerns of displaced traffic if access was 
restricted. 23 respondents commented that the closure of Keyhole Bridge to 
motorised vehicles results in traffic being displaced elsewhere and causes 
congestion on other roads. 

“Closing a key route through Poole Park would only add to 
the congestion on all other routes which is already heavily 
congested.” 

“Closing this bridge only puts more traffic on surrounding roads. 
Should not even be an option.” 

“Congestion in Poole is bad enough with our existing road system 
so we should not be closing those we have.” 

In addition, 15 respondents felt that increased congestion on other roads and longer 
journeys results in increased emissions and pollution from cars. 

“By closing this entrance to some will make further pollution 
as vehicles travel further.” 
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“The closure caused increased travel time and vehicles covering 
greater distance. This caused increased pollution. The complete 
opposite of what is required.” 

8 respondents specifically felt that the closure will result in more vehicles using 
Orchard Avenue and Twemlow Avenue, while 3 respondents commented on 
increase congestion along Sandbanks Road. 3 respondents felt that there would 
be increased traffic along Parkstone Road and the Poole Park exit at Kingland 
Road. 

“Currently, Poole Park has four entrance and three exit 
routes. If the Keyhole Bridge is closed there will only be two 
exit routes and the Eastbound exit from Orchard Avenue to 
Sandbanks Road can be very congested in summer and at 
peak times. The Westbound exit already gets congested too, 
due to the narrow carriageway alongside the large disabled 
parking bays. Sadly many motorists feel so intimidated by 
the narrow carriageway available that they cannot pass 
others from the opposite direction even when theoretically 
there would be room for them to do so. Forcing more traffic 
to exit Westbound to the George Roundabout or Parkstone 
Road will only increase town centre congestion and air 
pollution.” 

“When it was closed Sandbanks Road got so busy that the fumes 
for the people in Sandbanks Road must have been hell in the 
summer.” 

 

4.10.2.3 Safety 
There were 6 comments relating to reduced safety if access was removed for 
motorised vehicles at Keyhole Bridge. 5 respondents felt that there would be 
reduced safety in general within the local area, while 1 respondent commented that 
there would be reduced safety at the Orchard Avenue junction with Sandbanks 
Road. 

“When the first trial was in place, it was much more 
dangerous to cycle, as pedestrians took up the whole of the 
space. Having the route open to all means all users have to 
give respect to each other.” 

“Closing the bridge to vehicles would put pedestrians in danger.” 

“There have never been any accidents! Having cars exit onto 
Sandbanks Road turning right is dangerous.” 
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4.10.2.4 Conflict between cyclists and pedestrians 
There were 40 comments relating to concerns about conflict between cyclists and 
pedestrians should access be restricted to motorised vehicles. 19 respondents 
commented that cyclists travel too fast and lack awareness of pedestrians as a 
result of the bridge being closed to motorised vehicles. 

“Closing the road to motor vehicles will result in cyclists 
becoming the danger - they will ride through at speed 
knowing that there will be no vehicles coming in the other 
direction.” 

“My concern is that cyclists are not good at sharing space. Without 
motor traffic they will consider themselves to have priority and they 
will intimidate pedestrians and place them at risk.” 

In addition, 21 respondents commented that Keyhole Bridge should remain open to 
motorised vehicles because cyclists and pedestrians have alternative routes that 
they could use, including the subway system at Park Lake Road. 

“There is a perfectly good footpath/cycleway along the 
water’s edge. There is no need to close this road.” 

“The scheme has been flawed from day one. There are plenty of 
cycle lanes across Whitecliff Park.” 

“Just as a point there is a purpose-built underpass just a short walk 
away.” 

 

4.10.2.5 General comments in support of keeping access 
There were 108 general comments in support of allowing motorised vehicles access 
to Keyhole Bridge. 85 of these comments were that respondents had never 
experienced any issues or conflicts between different user groups when using 
Keyhole Bridge, regardless of whether they were using it as a driver, pedestrian or 
cyclist and therefore there was no need to restrict access. 

“The bridge has been trouble free for decades. There isn’t a 
problem to be resolved.” 

“This bridge has been open to cars for many years without any 
concern.” 

“As an older walker, I have never ever had a problem walking 
through Keyhole Bridge. Why change it when it works.” 
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A further 5 respondents commented that it was unnecessary to close it to motorised 
vehicles because cars are unable to travel at unsafe speeds using the bridge, 
while 8 respondents felt that the scheme was a waste of money that could be better 
spent elsewhere. 

“Traffic is slowed by cars/vans as cannot see through till last 
minute, which slows down cyclists etc as they don’t know 
whether a vehicle is coming through.” 

“I’m very disappointed this has reared its ugly head again. We have 
so many more pressing issues in BCP that we cannot waste any 
more time on this.” 

8 respondents felt that cyclists should not be prioritised over motorists, while 2 
respondents felt that the closure does not increase the likelihood of cycling or 
walking. 

“I think it is divisive to favour one group of individuals over 
another and we should not be promoting cycling schemes 
that have a major impact on other road users.” 

“Having seen the rather heated debates online regarding this small 
stretch of road, and in general with other traffic reduction schemes, 
these things do not encourage people to walk and cycle more, they 
won’t make an iota of difference.” 

 

4.10.3 Alternative measures 
There were 36 suggestions of alternative measures that could be implemented 
instead of closing Keyhole Bridge to motorised vehicles. 6 respondents suggested 
that traffic lights should be installed at the bridge that allow pedestrians and cyclists 
to use the bridge without encountering motorised vehicles in the opposite direction. 
In addition, 2 respondents suggested pedestrian crossings be installed at the 
bridge to make it safer for them to use. 

“If the bridge is to remain open for traffic then some sort of 
traffic lights and pedestrian access needs adding so that 
pedestrians/wheelchair users/cyclists can stop traffic in both 
directions while they go through.” 

“Please can we keep our roads open in BCP but make them safer 
for pedestrians and cyclists using traffic calming measures, better 
pavements and more pedestrian crossings.” 
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4 respondents suggested that signage needs to be improved and made more 
visible, stating that pedestrians have priority within the bridge, while 1 respondent 
suggested that mirrors should be installed to make it easier to see whether a vehicle 
or other users were coming in the opposite direction. 

“The signage to indicate pedestrian priority, is small and far 
away from bridge causing confusion over who has priority, 
therefore it reverts to the bigger vehicle.” 

“Maybe just put up a sign saying slow & take turns for this so don't 
know the bridge (as well as the shared space sign) & put up a 
mirror on each side so that you can see what's coming.” 

2 respondents suggested that the bridge and footpath should be widened, while 2 
respondents suggested that there should be a separate bridge for pedestrians 
and cyclists built. 

“If you are going to open Keyhole Bridge to motor traffic then 
at least make it wider.” 

“The problem is caused, as usual by a lack of tunnels/bridges 
across the railway lines specifically for pedestrians/cycles.” 

3 respondents suggested that a one-way system should be implemented through 
Keyhole Bridge with it acting as an exit only from Poole Park. 

“I’d far rather see the bridge turned into a one way option 
(allowing traffic through from Poole Park) than closed 
entirely.” 

3 respondents suggested that cyclists should have to dismount when using 
Keyhole Bridge for the safety of others and 1 respondent suggested that the bridge 
be accessible to motorised vehicles only. 

“The bridge must remain open fully and cyclists should either 
dismount and walk through to protect pedestrians. This is 
because cyclists go through too fast. Cars already have to 
slow down.” 

“One option could be to make the bridge motor vehicles only and 
would negate the problem of pedestrians.” 

The remaining alternative measures suggested related to access. 5 respondents 
suggested that routes within Poole Park be reconfigured so that it is used for 
accessing the car parks only, while 2 respondents suggested a barrier within 
Poole Park itself so it is no longer used as a through route. 3 respondents 
suggested that access should be restricted to blue badge holders only, while 1 
respondent felt that time restrictions on access via Keyhole Bridge should be 
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considered. Finally, 1 respondent suggested that emergency services should still 
be able to access Poole Park via Keyhole Bridge. 

“Is Poole Park a park or a car park? A traffic through road 
via the park is a policy disaster and should be avoided at all 
cost.” 

“It should be a consideration to close the park to through traffic by 
placing a barrier in the middle.” 

“Disabled parking should be provided.” 

“If you limited the hours it was open to traffic much like in Poole 
Park that would help greatly.” 

“To the best of my knowledge there have been no accidents on this 
route and it is very seldom used, if kept open it would provide 
access for emergency services and the less able bodied.” 

 

4.10.4 Complementary measures 
There were 32 comments relating to complementary measures that the council 
should consider in addition to restricting Keyhole Bridge access to motorised 
vehicles. 8 respondents suggested that the council need to address the flooding 
within Keyhole Bridge, possibly by raising the road level and widening the footpath. 

“I noted the usual flooding over winter which if motor 
transport was permanently banned could be more easily 
resolved thus improving the experience for pedestrians and 
cyclists.” 

“The path on the side can be extended and make the walk 
especially when flooded safer.” 

4 respondents suggested that road surfaces were in need of improvement. 

“The section of road from the main entrance to Poole Park to 
Keyhole Bridge hasn't been resurfaced yet.” 

 

7 respondents felt that cyclist’s behaviour is in need of management and could be 
achieved by banning them within Poole Park or providing alternative routes for them 
away from pedestrians. 

“Cyclists are a problem in the park - personally I would 
disallow bike riding altogether in the park. They currently 
have access on the footpath around the perimeter of the 
lakes and all along the track from Whitecliff to the lakes. 
They should be on the road only like cars are.” 
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5 respondents suggested that local roads and pavements require more safe 
walking and cycling lanes. 1 respondent suggested that speed cameras were 
required within the conurbation to improve safety on local roads. 

“A decent cycling infrastructure (even at the cost of motorist 
convenience) will encourage more people to take up this 
form of transport. Travel times on the bike are barely any 
longer than driving.” 

“Please keep it closed to traffic and we need speed cameras on 
Sandbanks Road. It’s become horrendous living here with all the 
noise and pollution.” 

4 respondents suggested that no vehicles should be allowed to access Poole 
Park at all in addition to restricting their use of Keyhole Bridge. In addition, 1 
respondent suggested that barriers that restrict motorbikes from using Keyhole 
Bridge were required in addition to the proposed closure. 1 respondent suggested 
that speed limits for motorised vehicles should be reduced within Poole Park to 
improve the safety of other users, while 1 respondent suggested that double yellow 
lines were required to restrict parking and improve safety. 

“No park should be shared with motor vehicles where drivers 
are looking to save journey time.” 

“It was evident that occasionally motorcycles would still go through 
and the barrier system would need to deter this.” 

“I would like the speed limit in Poole Park to be reduced to 5mph so 
that cars are not the prime users of the park.” 

“If the bridge remains open double yellow lines should be 
considered from Sherwood to avoid single lane traffic adding to the 
danger of this already dangerous route.” 
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4.10.5 Comments about the consultation process 
There were 96 comments relating to the consultation process. There were 18 
comments that questioned the council reasoning to reopen Keyhole Bridge to 
motorised vehicles. In addition, 3 respondents commented that they felt that the first 
consultation showed a desire to keep the bridge closed to motorised vehicles. 

“I have concerns about how the opening of Keyhole Bridge 
happened.” 

“I am appalled at the council's affront attitude (head in the sand) to 
fly in the face of sound logic and directives by ignoring public 
requirement in this matter. Are the council not employed to also 
represent its constituents and visitors!” 

“It was clear from the first consultation that most people wanted to 
retain the closure to motor vehicles in this location.” 

In addition, 3 respondents commented that the original consultation should not 
have ended early, while 4 respondents commented on the judicial review and 
court action to continue consulting with the public. 1 respondent commented that 
they were not aware of the original consultation. 

“The council were wrong to reopen it and wrong/corrupt in 
closing the feedback before the stated date. People gave 
their own money to fund the Judicial Review against their 
own council. These factors alone should be enough to 
shame the council into reopening it.” 

“It's pretty outrageous that money had to be collected to take you 
guys to judicial review in order to have this properly considered.” 

“I didn’t know there was a consultation until the court case.” 

While 3 respondents commented that there was no need to repeat the trial 
closure, 2 respondents felt that a further trial period was required. 

“The trial period has already occurred, no need to repeat it.” 

“A further trial period during the warmer months is necessary. It’s 
not a true test to shut it to traffic when it’s freezing cold & raining.” 

11 respondents commented that there had been changes in priority use within the 
Highway Code since the original consultation and therefore it was important to 
consider updated views. 

“Changes in Highway Code since initial consultation giving 
priority to pedestrians and cyclists.” 
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“I am responding again as things have changed since the original 
consultation. 1. Clarification of hierarchy of road users in the 
highway code. Priority to pedestrians then cyclists. This is 
something often not observed by car drivers.” 

While 19 respondents commented on and criticised lobbying groups in favour of 
closing the bridge to motorised vehicles, 4 respondents commented on and 
criticised lobbying groups in favour of allowing access to motorised vehicles, 
while 3 respondents cited reports that were in support of closing the bridge.  

“I believe the scheme is driven by the pro-cyclist and anti-car 
lobbies, and thus you will get more responses from these 
people.” 

“This issue is being perpetuated by a group of people that seem to 
believe that closing the route will somehow improve cycling in the 
area walking and prevent accidents.” 

“It’s only a small minority of diehard car drivers who don’t want to 
understand the difference this closure would make who are against 
the proposal.” 

“As explained in Cycling UK's press release, the independent report 
blows the council’s arguments out of the water, showing that closing 
the bridge to motor traffic has a net economic benefit of over £8.5 
million, whilst re-opening it to motor traffic is inconsistent with the 
council’s own policies.” 

This difference in viewpoint was further highlighted by 12 responses that questioned 
the survey design and wording, with conflicting opinions as to whether the survey 
was weighted towards keeping the bridge open or closing it to motorised vehicles. 

“I'm concerned that the by giving these 3 choices the pro-
closure vote is being split.” 

“The bias is tilted against option A.” 

“The way this survey has been written in such a way it is misleading 
and aimed towards cyclists and not for all who use the parks 
facilities. Although it's nice to see that air pollution is part of the 
survey as you have totally ignored pollution levels when closing 
roads in Oakdale, it is the same for Keyhole Bridge.” 
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Respondents also commented on the availability of evidence to support either 
opinion. 3 respondents questioned whether monitoring of the available options had 
been undertaken prior to the consultation, while 5 respondents felt that it was 
important to monitor the scheme and gather data on its impact and to accurately 
capture the reasons for use of the bridge by motorised vehicles. Finally, 5 
respondents commented on the evidence and supporting material that had been 
gathered that had been distributed within local media. 

“Did actual monitoring of all options take place and if so 
were they widely made available to the public?” 

“Properly collected and transparent evidence relating to 1. Traffic 
volumes using bridge and Poole Park; 2 Traffic speeds in Poole 
Park; 3 Environmental impact.” 

“A survey should be done to find out the reasons why cars are 
travelling under the bridge.” 

“It is clear from the photos and videos that the bridge is not 
adequate for motor traffic anymore.” 

“I have seen pictures in press and social media of issues but am 
sure these are staged to give a biased view.” 

 

4.10.6 Changes in use since previous trial period was removed 
15 respondents specifically commented on changes in use and behaviour since the 
previous trial period was removed. 12 of these comments related to an increase in 
motorised vehicles using Keyhole Bridge and Poole Park since the closure 
was removed, resulting in increased noise and reduced safety, while 3 comments 
were that all user groups were sharing the bridge safely and courteously since 
the restrictions had been removed. 

“Feel that the reopening of the bridge may have benefitted 
motorists wanting to take a short cut, but this has been 
detrimental to enjoyment of the park and Baiter/Whitecliff for 
all other users.” 

“I use this route quite often, either walking or in a car, occasionally 
on a bike. In the months since it was reopened, every time I go 
through, I see people cooperating, pausing to give way if 
necessary. I have not seen a single problem, and I do use the 
bridge quite a lot. It works just fine. Leave it alone.” 
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4.10.7 Other road closures/schemes 
There were 7 comments relating to other road closures and schemes. 5 respondents 
commented that the council should stop introducing ETROs and Low Traffic 
Neighbourhoods, while 1 respondent commented that investing in cycling 
infrastructure is a waste of money. 1 respondent suggested that two-way traffic 
should be implemented from Ashley Cross to Poole town centre to avoid the 
Civic Centre roundabout. 

“Please stop closing roads and creating one-way systems. 
Back in the 90s Poole traffic was much better and the town 
as a whole benefitted from it. Now it takes hours to get 
anywhere whether by bus or by car and parking is a 
nightmare.” 

“Of course traffic from Lilliput and Sandbanks will have to travel 
around the Civic Centre rather than use the park as a cut through 
so make that a better experience. Consider having 2-way traffic 
from Ashley Cross into Poole without going around the Civic.” 

“Keyhole Bridge has been open to motorists for years and fail to 
see why it is needed to be closed again, along with other cycle 
paths is a total waste of funds that would be better spent on badly 
needed repairs and upgrades on the road infrastructure which the 
motorists pay for unlike cyclists who don't contribute any funds but a 
vast amount of money is wasted on cycle lanes.”  
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4.11 Potential modal shift 
Respondents were asked ‘If Keyhole Bridge was closed to motor traffic, would it 
encourage you to walk or cycle rather than drive?’ 
 
Just under six out of ten respondents (59%) would be encouraged to walk or cycle 
rather than drive if Keyhole Bridge was closed to motor traffic. Just over four out of 
ten (41%) would not be encouraged to walk or cycle rather than drove. 

 

Figure 21: If Keyhole Bridge was closed to motor traffic, would it encourage you to 
walk or cycle rather than drive? 

 

Base (777) 

4.12 Past modal shift  
Respondents were asked ‘When Keyhole Bridge was closed to motor traffic, did it 
encourage you to walk or cycle rather than drive?’ 

Just under six out of ten respondents (58%) were encouraged to walk or cycle rather 
than drive when Keyhole Bridge was closed to motor traffic. Just over four out of ten 
(42%) were not encouraged to walk or cycle rather than drove. 
 
Figure 22: When Keyhole Bridge was closed to motor traffic, did it encourage you to 
walk or cycle rather than drive? 

 

Base (767) 
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4.13 Differences in modal shift  
 

As the table below shows, there are differences in potential and past modal shift by 
respondent type, mode of travel, age, gender and disability. 

 Visitors to Poole Park have been and would be most likely to walk or cycle rather 
than drive when/if Keyhole Bridge is closed to traffic, compared to other 
respondent types – in particular those who park along Whitecliff Road. 

 Those who walk or cycle are more likely to be encouraged to do so, than those 
who drive. 

 Those with aged 35-44 are more likely to be encouraged to walk or cycle than 
those with aged 55-64. 

 Those with no disability are more likely to be encouraged to walk or cycle than 
those with a limiting illness that limits their activities a lot. 

Figure 23: Potential and past modal shift by respondent type, mode of travel, age, 
gender and disability. 

  
Potential modal shift Past modal shirt 
Base Yes No Base Yes No 

Respondent type             
live in Whitecliff Rd, Twemlow Ave, Orchard Ave 
or other road off Whitecliff Road  

55 53% 47% 55 53% 47% 

lives in the Whitecliff area (not the roads above) 94 59% 41% 94 57% 43% 
BCP resident (outside Whitecliff)  478 55% 45% 474 55% 45% 
a visitor to Poole 79 76% 24% 77 74% 26% 
visits Poole Park and/or Whitecliff Park  461 57% 43% 455 56% 44% 
travels through for work/leisure/education  318 64% 36% 313 64% 36% 
parks along Whitecliff Road 46 39% 61% 45 40% 60% 
works in the area 87 59% 41% 84 58% 42% 
Mode of travel             
On foot  488 67% 33% 483 67% 33% 
Bicycle  404 77% 23% 398 77% 23% 
Car/van  360 23% 77% 357 23% 77% 
Age             
18 - 34 years  75 65% 35% 73 60% 40% 
35 - 44 years  139 68% 32% 137 67% 33% 
45 - 54 years 167 58% 42% 164 59% 41% 
55 - 64 years  182 55% 45% 182 54% 46% 
65 - 74 years 127 57% 43% 126 57% 43% 
75 years and over 42 52% 48% 41 51% 49% 
Gender             
Female 279 55% 45% 274 53% 47% 
Male 409 65% 35% 406 65% 35% 
Disability             
Yes - limited a lot 55 24% 76% 52 17% 83% 
Yes - limited a little 112 48% 52% 112 47% 53% 
No disability  500 66% 34% 494 66% 34% 
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4.14 Alternative suggestions and complementary measures 
Respondents were asked to write in any alternative suggestions, or complementary 
measures in relation to the scheme that they have. 257 respondents provided 
feedback to this question. Please note that where respondents have provided 
comments that relate to more than one theme, their feedback has been categorised 
into multiple categories. 

Responses were coded in to four key themes relating to ‘access’, ‘alternative 
measures’, ‘complementary measures’ and ‘additional measures in the local area’. 

Theme Number of comments 

Access 156 

Alternative measures 126 

Complementary measures 60 

Additional measures in the local area 22 

 

4.14.1 Access 
There were 156 comments and suggestions relating to access. 65 of these 
comments suggested that Keyhole Bridge should remain open to motorised 
vehicles. Many of these comments were that they had never experienced any 
issues with motorised vehicles using the bridge and that all users are respectful of 
each other. 

“Do not close this bridge as it has always been safe to use 
for pedestrians and motor vehicles.” 

“I believe this needs to remain open for all as is. Anything else is a 
disaster waiting to happen.” 

“Leave Keyhole Bridge access alone and allow free movement of all 
classes of user.” 

In addition, 9 respondents commented that the money used for closing the bridge 
would be better spent elsewhere. 

“Start sorting out the numerous dangerous potholes on our 
roads before wasting huge amounts on designated cycle 
lanes which are hardly used.” 

“Stop wasting taxpayers money.” 
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However, 31 respondents commented that Keyhole Bridge should be closed to 
motorised vehicles. 

“Close the bridge and promote cycling or walking to work. 
It’s a dangerous place to walk through with cars also using.” 

“Just close the tunnel to vehicles – it was wonderful when it was 
closed before.” 

“Traffic just needs to use the main roads and not this "rat-run".” 

22 respondents commented that Poole Park should be closed to through traffic 
altogether, while a further 9 respondents commented that access to motorised 
vehicles within Poole Park should be restricted to the car parks only. 

“Close Poole Park to all traffic as a through route.” 

“I have always thought it would be good to see Poole Park closed to 
through traffic.” 

“All roads into the park should lead to a car park only, thus reducing 
the number of vans/cars using it as a short cut.” 

“More of the park should be closed to cars. Just need access to the 
3 car parks. In between these should be shut. Cars should just 
enter at the nearest entrance to the car park they want to use.” 

8 respondents commented that a barrier should be put in Poole Park to restrict 
access, with suggestions including in the middle of the park, or alternatively so that 
access is restricted at the Poole Park gates near Twemlow Avenue. 

“Close the park in the middle so cars cannot use it as a cut 
through.” 

“To avoid drivers using this as a cut through in Poole Park why not 
close access to Poole Park at Twemlow Avenue end - this would 
mean only residents of Twemlow Avenue etc would need to use 
Keyhole Bridge.” 

4 respondents suggested that motorised vehicle access should be restricted to 
those with a disability only. 

“Cars need to be made aware it is a privilege not a right to 
drive through a park - driving through a park needs to be 
reserved for those with disabilities who wouldn't otherwise 
be able to access the space. Perhaps the parking spaces 
need to be for those with disability badges.” 

4 respondents suggested that on-street parking should be banned, while 2 
respondents felt that no parking should be allowed within Poole Park at all.  
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“Removal of on-street parking along Whitecliff Road and 
protected lanes on Sandbanks Road will improve the overall 
route significantly improving its impact on increasing uptake 
in walking and cycling.” 

“Close Poole Park to through traffic and remove the central car 
park.” 

2 respondents commented on the cost of parking within Poole Park. 

“Reduce the number of on-street parking spaces and 
increase the cost of parking.” 

 

4.14.2 Alternative measures 
There were 126 comments and suggestions relating to alternative measures instead 
of closing Keyhole Bridge to motorised vehicles. 32 respondents suggested that 
traffic lights could be installed at Keyhole Bridge instead of closing it. A traffic 
light system would alleviate any shared space conflict and could operate so that they 
prioritised pedestrian use of the bridge. A further 3 respondents suggested that 
pedestrian crossings could be installed to help them use the bridge safely. 

“Putting a traffic system on either side of the bridge so it is 
safe for all motorists, cyclists and pedestrians. In this case it 
wouldn’t add congestion onto already congested routes 
which would increase air pollution along one route, it would 
enable a key route to remain open & provide safety for both 
motor vehicles and cyclists/pedestrians which will more than 
likely encourage more visitors who are capable of 
walking/cycling and those who are disabled that need to use 
their car but still wish to enjoy the area.” 

“A traffic light system whereby motor vehicles are given a green 
light only when PIR sensors do not detect cyclists or walkers under 
the bridge or on its approaches.” 

“Consider fitting a traffic lights/toucan “crossing” through the tunnel 
to control traffic and for use by pedestrians and cyclists to stop 
traffic. Make it camera controlled to penalise red light jumpers.” 

“If necessary & as an alternative to a total ban on cars, if that was 
likely, could a pelican type crossing be used, whereby pedestrians 
& cyclists would be protected while not restricting cars entirely.” 
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26 respondents commented that cyclists and pedestrians are able to use 
alternative routes as opposed to using Keyhole Bridge and therefore there is no 
need to close it to motorised vehicles. In addition, these comments suggested that 
alternative routes could be built for cyclists and pedestrians, and that there could be 
separate paths for both of these two user groups to reduce conflict between them as 
well. 

“Find a safer way for pedestrians or cyclists to pass.” 

“If pedestrians and cyclists don't like the bridge being open or don't 
like going through it then a 5 min walk or few minutes cycle they 
can go under the subway, that's what it's there for to be used.” 

“Make the seafront path wider and cyclist friendly. Give pedestrians 
their own pathway.” 

Furthermore, 4 respondents suggested that a separate tunnel be built to separate 
motorised vehicles from other users. 

“A second smaller bridge/tunnel could be constructed next to 
the existing bridge for pedestrians and cyclists. It could link 
up with the existing cycle path that runs along Whitecliff 
seafront. This would mean it is a flatter route for cyclists 
having to navigate the winding road and mean they don't 
need to navigate the current gate system onto the road.” 

12 respondents suggested that there should be improved signage at Keyhole 
Bridge instead of closing it. Signage should make it clear and obvious that 
pedestrians and cyclists have priority over motorised vehicles using the bridge. 

“Maybe a nice sign on the drive up for people who are new 
to the area or may need reminding that everyone uses the 
bridge and to be considerate of one another.” 

“Signage to advise users that other people/cars etc also use the 
bridge and users should do so with caution.” 

12 respondents suggested that there could be time restrictions on when 
motorised vehicles could use Keyhole Bridge, similar to the restrictions already in 
place within Poole Park. Different time restrictions were suggested, with some 
suggesting that there should be restrictions during rush hour, while others suggested 
that motorised vehicles should be restricted during the day or at weekends. 

“I feel that the problem with cars was caused by rush hour 
traffic. If the park was closed to traffic during, and only 
during, rush hour traffic the problem would be eased.” 

“If not permanently closed maybe temporary times such as rush 
hour times open and rest of the time closed.” 
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“The park could be open to traffic during rush hour to relieve 
congestion, then closed to traffic all day to allow people safe and 
comfortable  use of the park.” 

9 respondents suggested that Keyhole Bridge should be widened to allow all user 
groups to coexist and share the space safely. 

“The only way to make the Bridge safe for both cars, walkers 
and cyclists is to invest significant money in widening the 
Bridge.” 

“If the bridge remains open to motor vehicles then it must be 
widened as it is not fit for purpose.” 

7 respondents suggested that use of Keyhole Bridge could be restricted to one-way 
only to reduce conflict from both directions. The majority of these comments 
suggested that Keyhole Bridge be used as an exit from Poole Park only. 

“The only alternative/complimentary measure I could 
suggest for consideration and consultation would be 
restricting vehicular traffic to one direction of travel only and 
that would have to be in the direction out of the Park only 
due to the fact that of the three entrances into Poole Park 
one already has no exit to vehicles.” 

5 respondents suggested that speed humps could be installed to ensure motorised 
vehicles pass slowly within the vicinity of Keyhole Bridge. A further 2 respondents 
suggested that average speed cameras could be installed to control traffic speed. 

“Consider ramps to slow traffic down on each side of the 
bridge.” 

“Average speed cameras either end?” 

4 respondents suggested that mirrors should be installed in order for users to see 
whether there was anything coming in the other direction through the bridge and 
reduce conflict. 

“I don't believe there are concerns about safety that cannot 
be cheaply overcome by installing mirrors or even traffic 
lights.” 

A ban on larger and wide motorised vehicles was suggested by 4 respondents. 

“Enforce the actual width restriction with 6’ wide bollards, 
either side.” 
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While 3 respondents suggested that the priority use of the bridge by pedestrians 
should be enforced, 2 respondents commented that pedestrians and cyclists 
should be banned from using the bridge. 

“If it is decided to keep Keyhole Bridge open to traffic it is 
clear from comments made, and my own experiences, that 
more needs to be done to ensure pedestrian safety and to 
enforce car drivers to respect the pedestrian priority that is 
so often ignored at this point.” 

“Stop pedestrians and cyclists from using what is already a very 
narrow road/tunnel. They can cycle walk happily along the new 
cycle lane.” 

1 respondent commented that a toll fee should be implemented for motorised 
vehicles using Keyhole Bridge. 

“Make it a toll bridge (small fee (20p) auto collected like the 
London congestion charge).” 

 

4.14.3 Complementary measures 
There were 60 comments and suggestions relating to complementary measures to 
closing the bridge to motorised vehicles. 22 of these comments related to the need 
to address the flooding under Keyhole Bridge. Suggestions included raising the 
raising of the road and footpath above the flood level. 

“A puddle forms under the bridge in wet weather, hopefully 
this can be fixed by raising the height of the road and 
improving drainage.” 

“A raised platform for peds/cyclists/mobility scooters under the 
tunnel to negate the impact of regular flooding making it difficult to 
pass or impassable at times.” 

“If closed to traffic, I understand that the level of the bridge can be 
raised to reduce flooding. This will allow pedestrians, cyclists, 
wheelchair users, mobility scooters and parents with buggy to use 
the route at all times.” 

17 comments related to the need to impose restrictions on cyclists to improve the 
safety for pedestrians and other users of the area. Restrictions that were suggested 
focused on managing the speed that cyclists travel at, as well as making cyclists 
dismount under the bridge. 

“If it is to be closed then there is a need to find a way to slow 
the cycles and scooter to make it safe for pedestrians. 
Currently cars do this slowing job for nothing.” 
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“Cyclists and scooter riders should be required to dismount when 
passing under the bridge as a significant minority do not slow down 
sufficiently, especially given the rising popularity of electrically 
powered bikes & scooters.” 

“Implement a speed limit for cyclists using Poole Park. I have 
witnessed cyclists bullying pedestrians on a number of occasions. 
Poole Park is not a racetrack to be enjoyed solely by lycra-clad 
competitive cyclists, it should be open for everyone including the 
disabled who are not lucky enough to be able to walk or cycle.” 

10 respondents suggested that the quality of road surfaces need to be addressed 
in the local area, with potholes causing safety concerns for both pedestrians and 
cyclists. 

“Improve the road on the Poole Park side of the bridge which 
is of such poor quality it represents a hazard to cyclists. 
Also, I would imagine it is difficult for wheelchair or pushchair 
users to safely move through the bridge with the current 
pavement set up.” 

“Resurface the road between the bridge and Twemlow Avenue, it is 
in an appalling state.” 

5 respondents suggested lower speed limits on the local roads. 

“Yes, slow traffic everywhere to 20mph or lower, people then 
might get out if their cars and this will be the norm and the 
environment and our health will benefit.” 

4 respondents commented that the cycle route into Whitecliff and Baiter Park 
needs to be improved, potentially with the removal of the access gate to make 
cycling easier and more desirable. 

“Remove the gate into Whitecliff Park as it is unsuitable for a 
cycle route.” 

“Yes - improve access to Baiter Park - longer dropped kerb, wider 
shared used path, and better gate access.” 

1 respondent suggested that there should be more Beryl bikes and scooters in and 
around Poole Park to encourage active travel, while 1 respondent suggested that a 
roundabout was required to make turning easier within Poole Park near Keyhole 
Bridge. 

“Perhaps have Beryl bikes and scooters there for 
commuters?” 

“To facilitate use of the parking spaces on the park side of the 
bridge a roundabout needs to be created, or more problems 
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between pedestrians and drivers will be created.as motorists try to 
turn around.” 

 

4.14.4 Additional measures in the local area 
There were 22 comments and suggestions relating to additional measures required 
in the local area. 8 of these commented related to the need for improved public 
transport in the local area as well as alternative transport options available, while 
there were 2 comments relating to the availability of a park and ride scheme. 

“Improve local public transport and wider traffic control 
measures to limit traffic to further promote and encourage 
walking and cycling.” 

“Reduce the number of motor vehicles on the roads in Poole by 
encouraging the use of public transport and discouraging the use of 
private motor vehicles.” 

“Facilitate the park and ride scheme again and make it attractive 
and economic to use.” 

6 respondents commented on traffic control required elsewhere in the local area, 
while 4 respondents commented on improvements required at the Sandbanks Road 
Railway Bridge. 2 respondents commented on there being traffic concerns around 
the Civic Centre in Poole. 

“Address the congestion issues on the main road and mark 
the roads more clearly to improve traffic flow through the 
area.” 

“More modal filters and segregated or LTN1/20-compliant cycle 
routes in the whole conurbation.” 

“I wonder if narrowing the pavement under the bridge on 
Sandbanks Road has been considered to reduce the single lane 
transit and associated queuing.” 

“Improve the traffic pinch point under the railway bridge on 
Sandbanks Road near to the junction with Sherwood Avenue - this 
would be major civil works to widen the road and create a new 
bridge, but would benefit traffic flow.” 

“Sort out the traffic signal timings as the Civic Centre roundabout to 
help traffic move more fluently.” 

 

  



 
 

 
 

29 
 

4.15 Equalities and Human Rights considerations 
Respondents were asked to write in any positive or negative impacts of the proposal 
that they believe that BCP Council should take into account in relation to equalities 
or human rights, and if so, to provide supporting information and to suggest ways in 
which the organisation could reduce or remove any negative impacts or increase any 
positive impacts. 202 respondents provided feedback to this question. 

Responses were coded in to four themes relating to ‘protected characteristics, 
‘human rights’, ‘relevance of closure to equalities and human rights’ and the 
‘proposed changes’. 

Theme Number of comments 

Protected characteristics 197 

Human rights 94 

Relevance of closure to equalities and human rights 12 

Proposed changes 18 

 

4.15.1 Protected characteristics 
There were 197 comments relating to the impacts of the proposal on protected 
characteristics. 63 respondents commented that the closure of Keyhole Bridge to 
motorised vehicles positively impacts on those with a disability. Reasons 
included that it meant that it resulted in safer access through the bridge, especially 
for those using mobility scooters and aids that are too wide to use the footpath and 
therefore have to position themselves in the middle of the road. 

 “Closing the Keyhole Bridge to motor traffic will improve 
the ability of disabled people to move around on their own, 
more freely to enjoy the park or get further more safely and 
with less stress.” 

“I have a severe sight disability and when the trial scheme was 
stopped it deterred me from using that route without someone with 
me.” 

“My disabled mum cannot go that route in her wheelchair - it’s just 
too dangerous due to cars and too narrow for modern wide cars 
with a tiny pavement unfit for even able bodied adults.” 
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In contrast, 51 respondents commented that the closure negatively impacts the 
ability to access Poole Park of those with a disability and are unable to walk or 
cycle. While some of these respondents acknowledged that there were alternative 
access points to Poole Park, the increased journey length would also come with a 
financial impact due to increased fuel use. 

“Closing the bridge to cars will severely reduce access to the 
park by disabled users.” 

“Closing this route will make it more difficult for the less able bodied 
to visit the park.” 

“For those who may need to use a wheelchair/pushchair, drivers 
are not inconsiderate, drivers allow them to go under the bridge in 
the road.” 

21 respondents commented that the closure of Keyhole Bridge would positively 
impact on the elderly as it would encourage them to access Poole Park on foot via 
the bridge without the fear of sharing the space with motorised vehicles. 

“Improved access for old / disabled people as they can 
safely pass through Keyhole Bridge.” 

“The bridge being open to motor traffic makes it all but inaccessible 
to the old, the very young, and those with any type of physical 
impairment.” 

However, 14 respondents commented that the closure of the bridge negatively 
impacts on the ability of the elderly to access Poole Park as they rely on their 
vehicles to access the park and are unable to walk very far. 

“By shutting Keyhole Bridge you are discriminating against 
older people, some of which can only travel through the park 
by motor vehicle.” 

“Closing the bridge / road would spoil the park and restrict usage for 
older people and people with impaired mobility.” 

31 respondents commented that the closure of the bridge would positively impact 
on young children and encourage them and families to walk and cycle through the 
bridge more regularly due to reduced presence of motorised vehicles. 

“Children and disabled wishing to travel sustainably should 
be given equal support in accessing the local amenities and 
benefit from a safe route between Whitecliff and Poole Park 
without having to walk a considerable distance to use the 
subway.” 

“It’s surely a human right of our children in particular to be able to 
roam in safety within a park.” 
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“This proposal would support me when using the tunnel with young 
children especially when they are scooting or cycling as the curbs 
and crossings are not protected from motorists.” 

However, 3 respondents commented that the closure would discourage children 
and young families from visiting Poole Park due to restricted access via Keyhole 
Bridge. 

“The park is a recreational area typically frequented by 
young families who do not live within walking or cycling 
distance and those whose mobility constrains them to 
motorised transport. They have a right to access.” 

14 respondents commented that the closure positively impacts on those who are 
pregnant and those with pushchairs and buggies as they now feel safer to use 
the bridge and that they need to walk in the road due to the narrow footpath. 

“I often walk with a friend with a baby and a buggy and the 
pavement is too narrow for her to walk on here, so we have 
to walk in the road and I am pretty sure most motorists do 
not realise that pedestrians have priority and often meet us 
head on in the tunnel or drive up behind us and hurry us 
through.” 

“Reopening this route to traffic means those with pushchairs or 
mobility aids are unable to move between Poole Park and Whitecliff 
without going in the road, round a blind bend. The parks should be 
safely accessible to everyone, not just those who can edge along a 
narrow pavement.” 

 

4.15.2 Human rights 
There were 94 comments relating to the impacts of the proposal on human rights. 8 
respondents commented that the closure of Keyhole Bridge to motorised vehicles 
negatively impacts on drivers and their right to drive, while 3 respondents 
commented that the closure negatively impacts on taxpayers.  

“Drivers are being actively discriminated against by BCP.” 

“Yes as an active car/van driver, cyclist and walker, I believe that 
restricting any of these road/bridges etc goes against my rights as a 
local taxpayer.” 

A further 16 respondents commented that cyclists should not be prioritised over 
other road users, while these comments also felt that the closure would result in 
cyclists travelling at dangerous speeds to the detriment of other users of the bridge. 
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“This park belongs to the people of Poole. It does NOT 
belong solely to cyclists.”  

“Putting pedestrians at risk from speeding cyclists by shutting the 
bridge to cars. This infringes their human rights.” 

However, 15 respondents commented that there is a need to prioritise the needs 
and safety of pedestrians and cyclists over motorised vehicles, which the 
closure achieves. 

“At the moment the ability for motor vehicles being able to 
use that route is failing to take into account the safety of 
pedestrians, cyclists and other forms of active travel.” 

“It’s the right of pedestrians of all kinds to be safe, then cyclists. 
Traffic has no place in such a narrow tunnel.” 

11 respondents commented that the closure of Keyhole Bridge to motorised vehicles 
denies access to all. 

“Leaving open to all traffic, gives the ability for all users; car, 
bike and pedestrian to still use the route.” 

“The bridge access should be open to all.” 

19 respondents commented that they have the right to clean air. While the majority 
of these reflected the thought that the closure would result in improved air quality 
within Poole Park, some of the comments felt that other areas would be adversely 
affected by reduced air quality from diverted vehicles using alternative routes. 

“It seems incredible that people in the wonderful spaces of 
Whitecliff and Poole Park are denied the right to clean air 
due to the high numbers of vehicular traffic using the route. 
Surely, places like this should be sanctuaries away from 
pollution.” 

“You are knowingly pushing traffic into other areas; this action only 
raises higher levels of pollution to the said area. This will be against 
human rights, once the right to "clean air bill" clears the House of 
Lords.” 

4 respondents felt that there were health and environmental benefits from Keyhole 
Bridge being closed, while 6 respondents commented that the closure would 
encourage more people to cycle and walk in the local area. 

“If option C is selected my overall wellbeing will improve 
considerably.” 

“Promote Poole Park as a recreational zone free of conflict with 
motor vehicles and ensuing pollution.” 
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“We need to encourage more waking and cycling. The traffic is 
awful.” 

9 respondents commented that the closure would be a positive for those on 
limited income and those who cannot afford a motorised vehicle. 

“Making this route safer for walking and cycling would help 
those that can't afford cars, who are the most marginalised.” 

“Prioritising motor traffic also prioritises the more wealthy with 
access to cars. With rising cost of living this should also be a 
consideration.” 

1 respondent was concerned with the closure resulting in reduced access for 
emergency services. 

“Emergency vehicles needing to access the area would be 
impacted and the wasted diversion time would cause many, 
many unnecessary deaths.” 

1 respondent felt that there is a need to make the area as safe as possible, while 1 
respondent felt that the closure would result in reduced crime. 

“Poole Park should be made as safe as possible for all to 
use for recreational purposes as it was no doubt intended 
when first created.” 

“I believe that due to Low Traffic Neighbourhoods being introduced 
in Waltham in London they have as a direct result experienced 
improvements in air quality but also a decrease in the number of 
violent crimes, and in particular sexual assaults against women. I'll 
let you make your own conclusions from that.” 

 

4.15.3 Relevance of closure to equalities and human rights 
There were 12 comments relating to the relevance that equalities and human rights 
have in terms of the proposed changes. 3 respondents commented that everyone 
should be treated the same, while 6 respondents commented that they did not see 
the link between the closure of Keyhole Bridge to motorised vehicles and 
equalities or human rights, with a further 3 commenting that the scheme has no 
impact on human rights. 

“All have equal human rights.” 

“I fail to see where Human Rights comes into this scheme. This is 
about sharing a small bridge with persons walking, cycling or driving 
small cars.” 

“No human rights are involved in keeping the bridge open.” 
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4.15.4 Proposed changes 
There were 18 comments relating to the proposed changes. 4 respondents 
commented that Keyhole Bridge should not be closed to motorised vehicles, 
while 2 respondents commented on the need to divert cyclists to alternative 
routes and 1 commented that there are alternative access points to Poole Park 
that pedestrians and cyclists could use instead of Keyhole Bridge. 

“Please keep it open.” 

“If possible when or if the bridge is closed to road traffic pedestrians 
and cyclists should be kept separate/segregated possibly by 
wands.” 

“People could use the specifically built underpass a short walk 
away!! It would separate pedestrians from the possible harm by 
vehicles, and pollution.” 

Conversely, 2 respondents commented that Keyhole Bridge should be closed to 
motorised vehicles, and 8 respondents commented that there are alternative 
access points to Poole Park that motorised vehicles could use instead of 
Keyhole Bridge. 

“With the new hierarchy of road users published in the 
highway code there is further rational to permanently close 
Keyhole Bridge to vehicles.” 

“As motorised vehicles can access and egress the park via other 
routes there is no disadvantage to disabled drivers.” 

1 respondent commented that there are both positive and negative aspects to the 
proposed changes without giving specific details. 

“There are both positive and negative points for the council 
to consider in equal measure.” 
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5 Respondent profile 

The equalities profile is shown below. Percentages are not shown for any groups 
that have subgroups with less than ten respondents. 

Figure 24: Respondent profile 

Equalities Group Number Percentage 

Age 

18 - 24 years 12 2% 

25 - 34 years 63 8% 

35 - 44 years 140 19% 

45 - 54 years 169 23% 

55 - 64 years 187 25% 

65 - 74 years 130 17% 

75+ years 42 6% 

Gender** 
Female 282 40% 

Male 417 60% 

Sexual orientation* 

Straight / Heterosexual 544 96% 

All other sexual 
orientations 

23 4% 

Disability 

Yes - limited a lot 56 8% 

Yes - limited a little 113 17% 

No 509 75% 

Ethnic Group 
White English / Welsh / 
Scottish / Northern Irish / 
British 

618 94% 

 White other / BME 36 6% 

Religion* 

No religion 345 56% 

Christian 252 41% 

Other Religion* 17 3% 

* shows that some bases are less than 30. 

**For the transgender question, counts were less than 10, so are not reported.
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5.1 Respondent postcodes 
 

The map below shows the postcodes of respondents. 641 respondents gave an 
answer to this question, with 613 giving a complete postcode. 586 postcodes could 
be mapped using the Southern postcode directory and of these 529 were within the 
BCP Council area. 

The dots represent the centroid of the postcode and not an actual address.   

The numbers next to the dots in the legend below show the number of respondents 
from each postcode. The number in brackets shows the number of dots with that 
number of respondents. 

Figure 25: Respondent postcodes 

 


